
Welcome to Online DBS Checks and Eligibility Webinar

The course will begin shortly but please familiarise yourself with the 
webinar house keeping below:
• The Course will last around two hours.
• There will be a short comfort break around halfway through.
• Microphones should remain muted at all times.
• Webcams should never be enabled.
• The chat function can be used to ask questions OR they can be 

submitted during the course to disclosure@thirtyoneeight.org 
with the subject line Webinar
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Online DBS Checks and Eligibility Webinar
Trainers:  Matthew Coady – Account Manager

Anna Culliford – Disclosure Service Advisor
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Content

• Brief overview of starting an online application

• Overview of the management of the Ebulk system

• Understanding Regulated Activity and eligibility for DBS checks - including typical scenarios

• Basic Disclosures

• Overseas workers

• DBS Update Service
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If you ever need help contact us:

Telephone : 0303 003 11 11 (option 1)

Email: disclosure@thirtyoneeight.org
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Safer Recruitment
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Safer Recruitment, 
why is it important?
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What does a safer recruitment 
process look like?

application form
Job/ role 

description

DBS check

Face to face 
interview

Self-declaration 
form

References
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Full Webinar on 
Safer Recruitment

Further details on our website under training or 
over the phone: 0303 003 11 11 (option 3)
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Ebulk guides
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Guide into how to start an 
application
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Starting an enhanced DBS application
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Starting an enhanced DBS application
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Step 1
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Step 2
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Step 2
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Step 3
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Step 4

Step 4
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Step 5
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Step 6
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Step 7
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Step 7
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Step 8
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Management of the Ebulk 
system
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In this section we will 
explore:
Managing the Ebulk system.
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Managing the Ebulk system
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Step 1
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Step 2
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Step 3 For first time users only
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Step 4 For first time users only
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Step 5
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Step 6
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Step 7
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Step 8
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ID checking
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ID checking
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ID checking
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ID checking
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ID checking - do

• Cross match the identity documents with the personal 

information provided on the disclosure application form 

(name, previous names, date and place of birth, address 

etc.).

• Where possible, ask for photographic identity (e.g. passport, 

new style driving licence, etc.) and compare this against the 

applicant’s likeness
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ID checking – do not

• Check ID for themselves or any applicant related to them.

• Accept photocopies of any identification documents.

• Accept documents printed from the internet e.g. bank 

statements

• Accept foreign equivalent of an identity document is listed 

as (UK) on the list of valid documents
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ID checking 
COVID19 Temporary changes
As the public is being advised to work from home where possible, this is causing 

difficulties in receiving the physical documents, so the DBS have introduced the 

following temporary changes to enable applications to still be submitted. 

The change will enable:

• ID documents to be viewed over video link
• scanned images to be used in advance of the DBS check being submitted

The applicant will be required to present the original versions of these documents 
when they first attend their employment or volunteering role.
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Section Y
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Section Y
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Section Y
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Flagged applications
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Flagged applications
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Tracking applications
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Tracking applications
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Tracking applications
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Viewing the result
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Viewing the result
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Viewing the result
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Viewing the result
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Creating reports
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Creating reports
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Creating reports
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Overseas workers
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Overseas workers

• There are risks (and difficulties) in obtaining a DBS check for workers 

with no UK residence history.

• Disclosure certificates may hold little value because the Police National 

Computer contains only a very limited number of overseas convictions.

• An applicant could be in possession of a ‘clear’ certificate which may 

not present a true picture of their background.
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Overseas workers

• If an applicant has a significant overseas address history, wherever 

possible a ‘Certificate of Good Conduct’  or equivalent is obtained.

• Further details on where to obtain this information on our website at 

https://thirtyoneeight.org/dbs-service/overseas-workers/

Please email any questions to Disclosure@thirtyoneeight.org
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Overseas workers

Please email any questions to Disclosure@thirtyoneeight.org
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Overseas workers
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Overseas workers
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Overseas workers
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DBS update service
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DBS update service
• Applicants can subscribe to the DBS Update Service with a new Certificate up to 30 days from 

the issue date (Enhanced and Standard Disclosures Only).

• This service is free for use for volunteers and paid workers are charged an annual subscription 

of £13.

• Once subscribed the individual can take their Certificate with them from role to role where the 

same level and type of check are required. 

• With the individual’s permission, employers can go online for a free and instant check to find 

out whether the Certificate is still up to date.

• When using the update service portably, care must be taken that the level of check required for 

the new role is exactly the same as the one that is registered with the Update Service – it can’t 

be at a higher or lower level or for a different workforce. As there are several different levels of 

check and workforce, experience has shown that use of the Update Service is often not a viable 

option.

Please email any questions to Disclosure@thirtyoneeight.org
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DBS update service

https://thirtyoneeight.org/dbs-update

Please email any questions to Disclosure@thirtyoneeight.org
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DBS update service
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Questions
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Thank you
Trainers:  Matthew Coady – Account Manager

Anna Culliford – Disclosure Service Advisor
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