
 DBS Update Service – Status Check Process 

Applicant has a current DBS 
cerƟficate & is registered for 

the Update Service. 

OrganisaƟon obtains 
applicant’s consent & checks 
current cerƟficate. This must 

be the same level as the 
organisaƟon is legally enƟtled 

to request. 

 

Status checks are free-of-charge and can be carried out as and when you need to. This is as long as you have the individual’s consent 
for each check that you make (you may want to get consent each Ɵme you check, or you could consider asking for ongoing consent). 

The applicant’s annual Update Service subscripƟon fee is £13 for workers (some employers may reimburse this) and it is free for 
volunteers. The individual will be able to see who has carried out a Status Check, and when they did, from their online account. 

OrganisaƟon goes to 
www.gov.uk/dbs and selects 
Perform a Status Check link. 

OrganisaƟon enters the 
informaƟon required on the 
DBS website. This includes: 

the applicant’s name, DOB & 
cerƟficate number. 

Result of Status Check will be 
displayed immediately and 

will state one of the following: 

‘This cerƟficate did not reveal 
any informaƟon and remains 

current as no further 
informaƟon has been 

idenƟfied since its issue.’ 

 

‘This cerƟficate remains 
current as no further 
informaƟon has been 

idenƟfied since its issue.’ 

‘This cerƟficate is no longer 
current. Please apply for a 
new DBS check to get the 

most up-to-date informaƟon.’ 

‘The details entered do not 
match those held on our 
system. Please check and 

try again.’ 

This means… 

The original cerƟficate was 
issued blank – it did not 

reveal any informaƟon about 
the person. 

No new informaƟon has 
been found since its issue.    

It can therefore be accepted 
as being sƟll current and 

valid. 

This means… 

The original cerƟficate 
revealed informaƟon about 

the person. 

No new informaƟon has 
been found since its issue. It 
can therefore be accepted as 
being sƟll current and valid 

depending on the 
informaƟon on the 

cerƟficate. 

This means… 

New informaƟon has come 
to light since the original 

cerƟficate was issued. 

You will need the applicant 
to apply for a new DBS check 
to see this new informaƟon. 

This means… 

The individual has not 
subscribed to the Update 

Service; or 

The cerƟficate has been 
removed from the Update 

Service by the individual; or 

You have not entered the 
correct informaƟon. 


