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Our Mission
Eqip Em power

AR

Encourage

0303 003 111

Helpline
Option 2

Our biblical mandate

‘Speak out on ——

behalf of the .

voiceless, and for
therights of all
who are
vulnerable.’

Proverbs 31:8 ces)
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Core course content
and learning objectives

‘Safeguarding adults and
the legal context

Signs and indicators of
abuse and responding
well

Module 1:
Safeguarding adults andthe
legal context
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In this module we will explore:

+ Messages from research

- Social Sewices and Wellbeing Wales) Act (2014)

+ How we define aduits atrisk

+ Categories of adult abuse

+ Six key outcomes outlined n the Social Senices and Wellbeing
Wales) Act 2014

- Mental Capacity Act 2005)

The safeguarding task

“Safeguarding is eveyme'sbusiness. For
faith based organisationsandcommurites,
geting this rightcan be a challengingbutit
mustbe atthe heartofeverything they do
Recognising the risksand understandng that
abusers canhide in plain sightis more thana
ick-box exeraise, ifs aboutcultureand
behaviour.”

Paul Burstow, Chair, SCIE

Pause and Consider:

+ What are the comparative
differences  between safeguarding
aduits and safeguarding  children?
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Landmark research

+ Duing 2014, thirtyonezeight with Manchester
Vi Shcion Driverciy S condeel the Ty and Targest
ever research study into understandings  of safeguarting  adults
in the Chistian faith community.

+ This research over 3000 paricipants _from all over
UK e s e T e sample lookng. o
this issue,

" a8 mult of s il sy, o v bomn ol 0 dew o a
huge amount_of leaming about vuinerability and safeguaring
s et T

Quotes from research

* Ihave only had raningin sdegwardng
children, so Icoudn'tbesure of the
‘correct way o handleareasthatwoud
notbe relevantto a cfild, or mightbe
handled diflerertfor an adult”

“lam confidentlunderstandthe sevices
available for children, butnatfor adults”

“Sometimes tere are blurry
boundaries.

Key messages
 Wany orgaisations have robust chid potecton amangements bt new
legiaton means ey need 1 consider acuts under ther care 100,
- Findings flom CCPAS research on saleguaring aciis highighs the
following
- 469 of respondents hac ot received safequarding trning for
working with aduis at sk
-+ Greater claity in efiniions ofan aduitat isk
- Greater clatyon boundaes within the ole working withadus
+ The Care Act 2014 now puovides statutoy uidance that bingslega
expectations 25 wel s good practice drawn fom research
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Legislation and guidance
(Wales)

Working Together to
ocial Services and

Safeguard People 2018
Well Being (Wales) Act Vol Sand 6

Wales Safeguar ding
Procedures App and
ebaite People who need
careand support

National Outcom es
Fram ework for

Social Services and Wellbeing
(Wales) Act 2014

Adults with careand suppott needs
‘Applies to an adht (ages 18 or over) who:
+ is experiencing, or at sk of, abuse or negled; and

+has need for care and support (whether or ot the local authority & medirg
any of those needs) and;

+ as aresult o those needs is unable to protect hinself or herssf againt tre
abuse or neglect orthe isk of it

Department of Health 2018

tis about people and organisations  warking fogeher o prevert and
Stop baih the risks and experience of abuse or neglect, whileal the
same time making sure that the adut's wellbeing s promoted including,
where appropiate, having regard 10 their views, wishes, feelings and
belefs n decicing on any action. This must recogrise that adls
sometimes have complex interpersonal relationships and may be
ambivalent, unclear orunvealistic about their personal circumstances”
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Six Outcomes —Social Services and
Wellbeing (Wales) Act 2014

4. They must actively encourage and support peop who need @re and

society.

5.

support 10 safely develop and maintain heaihy domesit, famy and persord
relationships.

havea

social

Supported and Informed Decisions

‘Safeguarding actions should empower the adult as far as possible 1o
make choices andto develop their own capacity to respond to them.
Rights to safety need to be balanced with other rights, such as righs to
libety and autonomy, and rights to family life. Adults at isk, regardless
of whether they have mental capacity may not want highly intusive
help, such as the baring of a person from their home, or a person to be
brought to justice. They may wishto be helped in less intusive ways,
such as though. the provision of advice as to the various options
available to themand the risks and advantages of these various
opiions.
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Supported and Informed Decisions

Any intenvention regarding family or personal relationships needs to be
carefully considered. The approach taken must consider how to support
the adult to have the opportunity 10 develop, or mainain, a prvate life
whichincludes those people with whom the adultat sk wishes to
establish, develop or continue a relationship. While abusive relationships
never contibute to the well-being of an aduf, iniewentions which
remove all contact with family members may be experienced as an
abusive intervertion and risk breaching the right to family lfe f ot
justiied or proporionte.

Supported and Informed Decisions

Practtioners should be conscious of the presence of cultural factors or
protected charactersiics (age, disabilty, gender reassignment, marage
and civil partnership, pregnancy and matemity,race, religion and belef,
sex, and sexual orentation) which may give ise fo.a mistaken

understanding of an informeddecision.

Mental Capacity Act 2005

The actcovers al types of decisions
but the more serious the decision, the
more. important itis that the guidance s
followed, especially in situations such

as lifesaving medical treatment
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What is mental capacity?

+ Anability tomake a particular decision

- Anadit may not be able tomake a decision due [ iliness,
disabilty, poor menial health, dementia,  leaing
disabily or because of anything that may impeir their
judgement

What is mental capacity?

1 someonelacks capacty o make acerain decision, it mears. they
s urette 1o 6o e e Tore o the Tallowing

+ Undersand. the decision

 Retain the inornaion

+ Weigh w the infoation

+ Communicate ~ their decision

5 Principles

1 A presumption  of capacity
2 Suppored to make individual decisions
3. Unwise decisions

4. Best interest

5. Less restictive  option
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Questions so far?

Module 2:
Who is at risk and who
are the perpetrators?

« Who is at risk?

+ Who are the pepetrators?

+ Making safeguarding ~personal

+ Ideniitying signs and indicators of abuse

In this module we will explore:

10



Pause and Consider:

+ Which groups of adults might
have additonal care needs?

9/23/2020

Safeguarding adults within the
faith setting

« Vunerability is not necessarly a permanent — state

« There is aneed fo consider safeguarding  aduts across a
Variety of faith based setings.

11



Perpetrators of abuse

+ Rarely strangers.

+ Male and female

+ Family members or carers

+ People inpositions of tust within oganisations
who have aduy of care

+ Al backgrounds, faiths and cultures

Making safeguarding personal

+ Anappach which aims to foous on someone's outcomes —
what do they want tohappen to stay safe and how would they
like this 1o be achieved?

Depatment for Health 2016:
‘Making safeguarding personal means it should be person-ed,
and outcomefocussed . Itengages  the person in a conversation
about how best to respond totheir safeguarding  situation in away
that enhances  involvemert, choice and control.”

9/23/2020

Importance of carers

Circumstances  inwhich a carer (for example, afamily member
or fiiend) could be involved ina situation that may require &
safeguarding  response  include:

+ acarer may witness or speak up about abuse or neglect.

+ acarer may expefience intentional or unintentional ham from
the adt they are trying to support or from professionals  and
omanisations they are in contact with.

+ a carer may unintentionally or intentionally hamn or neglect
the adult they support on their own or with others

12
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Risky decisions and refusing
help

Ifsomecne doesrit want you to o anything about thei situation,

consider

* Isanyone else at isk?

- Has asefous crime beentwill be commitect?

- Does the person apper tounderstand  the implications of ot
deing anything?

-+ Howlikey it that the person will come to serious ham?

Risky decisions and refusing
help

Ifthe iskis low, the person seems to understand and no-one
elseis atisk, you can respect their choice.

Ifthe risk is high, if others are at isk, or to prevent serious crime,
Youhave aright to share the information with the relevant
authorities - but try to obtain the person's consent f you can.

Case Study - Film
Capacity, consent andmaking safeguarding
personal

+ Watch the film and consider the question:

+ What are the issues aund capacity,
consent, and making safeguarding  personal
for the woman who discloses her curent
siuation

13
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Feedback from film Questions so far?

oY

14
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Coffee Break

Module 3:

Signs and indicators of
abuse and responding
well

15
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In this module we will explore:

* Your unigue role and the role of the safeguarding  coordinator
+ Signs and indicators of abuse.

+ Responding 1o concems or a disclosure of abuse.

Your unique role

« Pasition of Tust,

Every situaion will be difleren

Trink: which hat are you wearing?
+ Youmay be the only tusted person for someone who needs help.

+ Youmay be the only person 1o witness or hear something
untoward,

The role of the safeguarding
coordinator/designated lead

+ st point of contact
+ Ensure that approprate  policies exist

+ Have contact detais of key organisations and helplines
+ To be an advocatelvoice aduis at fisk of ham

+ To lisise withthe statutory authorities if and when
necessary

16
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Case Scenarios

+ Readlisten tothe case scenaio,

+ Can you ideniity the

« What, if any, would your inkial
thoghs or concens be?

Scenario 7 - Bella

Bellaatiends atdurch,
that h buy ome of
the bills. Bella has probl PN,

granddaughter o enable herto draw the cash out of her bank accart. Initialy
Bellafelt that Hovever,

has continued to ask for money for other tings. She has ako started to ale
large sums of money out of her account withoutany receiptsfor what hasbeen
purchased.

he the healry
oninher

Financial

« Misuse or theft of money

+ Exploitation, pressure in connection with wills,
property or inheritance

+ Unexplained withdrawal of large sums of money

« Personal possessions gomissing from home

+ Extraordinary interest and involvement by the
familylcarer or fiendin anindividual's assels

17
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Scenario 8 - Cath

Cathives inacare home. A volunteerat church visits her every
week. Cath has dementia and needs a high level of support and
assistance. The volunteer has noticed she is ofienleft on her own, has
litle interaction o sumulation for long periods of time and is ignored
when she calls for assistance. This results in her soiling her clothes
because she needs physical assistance to use the toilet. She appears

withdrawn and says very litle when the voluneer  visis.

Neglect and omission

« Inadequate medical, emotional or physical care needs
« Failing o provide education, social opporunities or

mental stimulation

+ Unkempt clothing or never being supported o get

dressed outof nightciothes )

1

Scenario 9 - Bill

Billlives with his niece, Jane. Jane biings Bill o church every now
and again. His memory is affected by dementia, 50 he often asks the.
same question repeatecly, foeting what he has been told, Janes
generally very caring towards Bill, but members of the congregation
have recenty observed her losing her temper with Bill and on one
occasion, she was seen leaning into him and shouting into his face.
A concemed member of the church has reported that they saw Jane
grab Bill and push him back in to his seat during worship and that he.
banged his head on the back of the chairand was seen ubbing his
head forthe rest of the senvice.

18
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Physical

Hiting, slapping, scratching, Restaining without justiiable
reasons. Misusing medicalion and inappropriate physical
sanctions

+ Person eports  unexplained falls or you observe.
repeated minor injuries.
+ Unexplained buising

Scenario 10 - Julie

i acitaged 20, forthepast6
monts, e deatn
h bt
- basis Her neig
the road, a good friend of the family, pops in 2 or 3 times a weekand
the I e
aay,

himacup oftea. She found him in the shecreading a magaine; he intel
herin and showed her the pictures which vere of naked vomen. diie tod
T it bem, but he jus

laughed it of fand made a joke about her looking ke one of trem. He the
touched h Julievas upse

Sexual

« Rape or atiempted rape
+ Sexual assault and harassment
+ Exposure to pomogriaphy or witnessing sexual act

« Brising bleeding inthe rectal or genital areas
+ Sexually ransmitted disease or pregnancy where
indivicual cannot consent to sexual acts

+ Selfhaming

o

19
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Scenario 11 — Chris and Alex

Chis has always been an independent. person, however alter a
motorbike accident, Chrs has needed support from Alex. They
have been maried for 3years. Because Chis is now unable
workthere has beenalot of tension in e home. - Alex now feels
pressured 1o bing home the money. Tension has been bulding
and Chis shared at the weekly home group that Alex has been
sayingall sots of horible things.  Chis talked about being scared,

stating that Alex has on several occasions, threatened to be violent,

butso farit's justthe. hurtul suff thatis said, however, the barage
of nasty and intimidating words is becoming a daily occurence.

Domestic

Includes physical, psychological, sexual and fivancial
“Honou’ based violence orforced mariage

Involves intimate partner or family mermber

Female Genital MutlationFGM)

Agerange down'o 16y1s

Visible injures or unexplained maks, scars orinjuries
Excuses' forinjues

Partner appears controlling or manipulative

Psychological

Words that are hurtful andior demeaning including cyber buling

- Fesling hestened o feau of someone .
Aniety and confusion

Sperdng long periods alone

Appeaing fightened

20
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Scenario 12 - Dawn

Dawnlives home. Englishis not her i
needs her

the hoist to ransfer Dawn fom her bed to her chair salely and

comortably. However, staff reguarty ignore the procedures that are in place

and often ift her manually to save time. This methad oflfing is quite ough
ndit D

anthis, When Dawn asks the staf to transfer her using the hoist (as has
been set outin her care plan), they tel her that they can't understand her
request and make fun of her saying ‘house, hose, can't understand your

accent,ifyou mean the hoist, it takes too long’

Organisational

+ Neglect or abuse within an instiuion (e.g
haspitalicare home) orcare provided in own home

« One offincident or on-going il-reatment

+ Poor professional practice, polices o stucture of
omganisation

« Incividual needs are ignored in favour of blarkel
policies which make thingseasier for staff

Discriminatory

Discimination including gender, sexual orentation,
race, disabilty, age, colour, language, culture, religion
or belief,and politcs.

« Loss of selfesteem
+ Notbeing able to access sevices orbeing
excluded

21
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Scenario 14 - Temi

Temi left her home o come1o the UK as ananny. She was promised that
she would be given help with her English language skills. However,since
being here she has been forced to waork long hours doing cleaning and

the family’

living. Temi has had no help with leaming English at all and when she has

‘asked about i, she has been told that they wil send her back and she

should be grateful forwhat they have given her. Temi is fightened of telling
ot passport s. When the family are

home, she s not allowed out o her room but she has managed (o posta

letter o afiiend back home and they are not concemed about her.

Modern slavery

Human tafficking, forced labour, domestic. senvitude, sexual exploitation
stch as escort work, prostiution and pomography.  Debt bondage ..
being forced to pay off debts that willrealistically never be paid.

+ Livingin diny, cramped or overcrowded accommodation

+ Lack of personal effects, D documentation

+ Isolation forthe community, seeming under the contol or influence
ofahers.

« Fear of law enforcers

Self neglect

+ Poor physical health, mainutition, pressure sores
(where the person lives alone)

+ Alcoholidng dependency

+ Hoarding

« Lack of basic facilities such as gas, electicity

+ Dangerous deterioraion  of living condiions

+ Smokingin bed or dangerous disposal of smoking
materials

22
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Responding to disclosures

+ Don'task questions- simply reflect back

+ Show acceptance and keep calm

+ Don'tpromise confidentiality

+ Wiite detailed notes as soon as possible

+ Pass information on to your safeguarding co-ordinator
+ Gethelp and support for yourelf

Additional factors

Ifaperson does not give consent for you'to share the information,

consider:

+ Isanyone else atisk?

+ Has aserious cime beenwill be committed?

+ Does the person appear to understand  the implications of not doing

anyihing?

How likely is it thatthe person or someone efse will come (o serious

bam?

+ Canyou provide them with more information to_help them understand
the ik and are there any other services who could help?

Adult Protection and
Support Orders (APSO)

The puposes of an APSO are to enable:

« the authorised officer, and any other person accompanying the offcer,
tospeak in private with a person suspected of being an adult at risk;

+ the authorised officerto ascenain whether that person is mking
decisions freely; and

« the authorised officer properly to assess whether the person is an aduit
atiisk and tomake adecision as required by section 126(2) of the
Social Senvices and Well-being (Wales) Act 2014 on what,if any,
action should be taken,

23
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Adult Protection and Support Orders
(APSO)

+ APSOs are civil oders that can be sought by an authorised officer.
Anauthorised offcer must be a person authorised by a local authority
for the purpose.

+ Whenan APSOis inforce, the authorised officer, a constable and
other persons specified inthe order may enter premises where an
adut at sk is living for the purposes set out above.

Questions so far?

Module 4:
Safer practice, policies
and procedures

24



In this module we will explore:

Policies and pocedures
Responding well to concems and disclosures of abuse
Whento repot

Saferrecnitment

Managing risk

Safeguarding policy

A statement about your organisation's commitment to safeguarding
adhits.

Signs and indicators of aduls at sk
How to respond 1o concems.
What 1o do document (and any tempate fomms)

Other associated guidelines e.g. prayer miristry guidelines, saler
Pacice, coces of Conduct hoime S, lone wOKIg polcy et

Policy, procedures, r
codes of conduct

+ A safeguarding policy is an essential document. 03

+ Policies and procedures - should reflect the nature of the
work specificto YOUR churchiorganisation.

* Godes of Conductsetat ey eveyore shoud
vtk behave i el 2 st e s
oviing et o 1o ahiden s youra
peup{e

9/23/2020
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Safer recruitment

Support for workers

— ® ® ®

+ Time totalk and debriel

Accountability is:

+ A personl responsibily.
+ About ensuing you know towhomyou are accountable
+ Being tansparent in allyoudo.

+ Keepingteam membersfine managers. informed

+ Debiiefing and recording your actions.

More is covered inthe advanced course - Safer
Recnitment for Churches and Faith Based
Organisations

26



Managing risk

+ May include a covenant of care or supervision contract

+ Agreement about activities and services they can and cannot
attend including who they should report to when and inwhat
bulding

+ Whatlevel of contactis pemited and withwhom?

+ Liaison with outside agencies if approprate.

More is covered in our Advanced Course- Assessing and
Managing Risk

Getiing the whole church congregation
or organisation on board!

9/23/2020
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. Where to find further
Final thoughts and information...

questions? T —

aieauarding Helpine

Review of learning objectives

By the end of this cour se you should under stand

Sateguarsng Mnial Wied /

Legistation
Social Servicesandwel Seng (Wied Act
e

+ Safeguarding and the legal framework relating to adhuits

+ Factors that putadults at risk

Working Tager + Pempetators of abuse towards adults

Stequd porple

National Well beng Ouimms Franevork « Types of abuse towards aduls, signs and indicators

p— + Responding well to concems and disclosures of abuse towards adults
Procedures
Wales Sateguardng Proedies + Whatworking safely looks like ina church seting

aganisations
National Indeperientsategiarang Soad
sttt

28


https://socialcare.wales/hub/sswbact
https://socialcare.wales/hub/statutory-guidance
https://gov.wales/social-services-national-outcomes-framework
https://www.safeguarding.wales/
http://safeguardingboard.wales/
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If there’s one thing I've Your feedback is
learnt... important to us!

Please complete the arine
feedback formwhichwill

be emailed to you ~ thank
you!
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